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5.1.4. The Institution has a transparent mechanism for timely redressal of student grievances
including sexual harassment and ragging cases 2017-18 to 2021-22 (Provide Web-site link)

Sr. No. Content Web-Links
Policy Documents of Staff and Students grievances Web - Link

3: Policy Documents of Sexual harassment committee Web - Link

4. Policy Documents of Anti-Ragging cell Web - Link
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Policy Documents and Mechanism of resolving of Student Grievances

Grievance Redressal Committee

The institute college has student’s Grievance Redressal Committee. The function of the
committee is to look into the complaints lodged by the students and judge its merit, Anyone in the
institute/college may approach the committee members in person directly or indirectly that is directly
meet or register their complaint through telephonic conversation. The Grievance Redressal Committee
is also empowered to Look into the matters of student’s harassment. In case the person is unwilling to
appear in self, grievances maybe send in writing and dropped into the student grievance box. Grievances
may also be sent through email to Grievance Redressal Committee or the Principal.

Objectives of Grievance Redressal Policy:
» Developing a responsive and accountable attitude among all the stakeholders in order to maintain
harmonious educational atmosphere in the institute or college;
» Upholding the dignity of the college by ensuring strife free atmosphere in the campus through

promoting cordial student-student relationship and student-teacher relationship, etc;

\%

Encouraging the student to express their grievances and problems frecly and frankly without any
fear of being victimised:
» Advising students of the institute or college to respect the right and dignity of one another and

show at most restraint and patience whenever any occasion of rifted arises:

v

All the students to refrain from inciting students against other students, teachers and
administration;
» Advising all staffs to be affectionate to the students and not behave in vinductive manner towards
any of them for any reason.
Scope:
The committee deals with grievances received on the following forms to issue raised by the

students to avail services.
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Academic matter: Issue in the marksheets transfer certificates. conduct certificates, or other

examination related matters.

Financial matters: Dues and payments for various items from library, hostels, canteen, etc.

Other matter: certain misgivings about conditions of sanitization, preparation of food.,

availability of infrastructure, books, periodicals. etc.
Procedure:

The setting of the grievance redressal committee for students will be widely published. The
students may feel free to put up a Grievance write in the grievance registered kept in the administrative
block or drop it in boxes placed at campus such as library office girls hostel boys’ hostel.

The committee will act upon those cases which have been forwarded along with the necessary
documents.

The committee will take up only those matters which have not been solved by other departments.
Grievances related to fees, ete. will be taken up only if the relevant proofs are attached.

Informal resolution:

The students are strongly encouraged seek informal resolution of a grievances by bringing it to
the attention of the relevant individual or office. An attempt at informal resolution will be begin no more
than S working days after the service or decision is rendered.

Formal Resolution:

[f'the student is not satisfied with the response, the student may make a formal written grievance.

Any formal grievance submitted by the student, resolution will be provided within 10 working days after

the service or decision is rendered.
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Policy Documents and Timely Redressal of Grievances

Internal Complaint cell

As per the Supreme Court of India directive, it is mandatory to ensure the satety of women at

the workplace. Permeable the Parliament of India passed the “sexual harassment of women at workplace

(prevention, prohibition, and redressal) act™ in the year 2013. The act provides protection against sexual

harassment of women at work and for the prevention and redressal of complaints of sexual harassment,

and for matters connected there with or incidental their to.

To ensure safety of women against the following unwelcome or behavior (Whether directly or

by implication) the internal complaints committee (ICC) of government Arts and Science College

Aurangabad deals with

o

PP

8.
9.
10.

Eveteasing;
Unsavory remarks:
Jokes causing likely to cause awkwardness or embarrassment:
Innuendos and taunts:

Gender base inserts or sexiest remarks:
Physical contact and advances;
Demand or request for sexual favors:

Making sexually coloured remarks;

Showing pornography:

Any other unwelcome physical, verbal or nonverbal conduct of sexual nature.

Objectives of ICC

1

o

(98

To develop guidelines and norms for a policy against anti-harassment:

To develop principle and procedure for combating anti-harassment:

To work out details for the implementation of the policy against discrimination and sexual
harassment against women by promoting gender amity among student and employees:

To make recommendations to the principal for changes or claborations in the rules for

students in the prospectus and by laws to make the policy gender just and to lay down
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procedure for the prohibitions, resolution, settlement and prosecution ol acts  of
discrimination and sexual harassment against women by the students and the employees:

5. To deal with cases of discrimination and sexual harassment against women in a time bound
manner, aiming to ensure support services to the victimized and termination of the
harassment.

6. Torecommend appropriate punitive action against the guilty person,

Role of the ICC

[ To create and ensure a safe work environment that is free of sexual harassment, particularly

of women employees. students to maintain an atmosphere of equality and gender justice;

2 To take note of complaints of sexual harassment of female employees and to conduct

enquires, and to provide assistance;

3. To redress complaints of sexual harassment of women employees, recommended penalties
and action against the accused. if necesSa
4. To recommend to the concerned auwt up action and to monitor the same.

Investigation Procedure

Upon receiving a report on sexual harassmei Coréeeiving authority shall refer the matter to
anti sexual (ICC) harassment committee to investigate. The receiving authority shall also inform the
principal for necessary interim action is specially in the cases where the perpetrator is in higher authority
than the survivor and is likely to interfere with investigations. Interviews will be confidential and district.
Person with information on the incidence will also be interviewed.
Disciplinary measures

The disciplinary committee shall then submit its recommendation to the Principal for action.
This policy document States the colleges commitment to provide an environment free from sexual
harassment, and any employee or student who violets the policy shall be subject to serious disciplinary
action which could include:

I. Termination of services;

2. Suspension or expulsion of the student from the college;
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3. Barring such persons from accessing the college premises:
4. Conciliation.
The college recognizes the individual may make false reports and their fore prohibits these persons who
make false allegations are subject to disciplinary action
Reporting mechanism
The survivor of sexual harassment who wishes to pursue or make a complaint of sexual
harassment has two options through which they can make the complaint
I. Informal complaint
2. Formal complaint
An informal complaint can be made to any academic member of staff, or tutor, or administrator. It
can be made in those cases where the survivor wishes for something to be done (e.g. warn the harasser,
transfer him/ her to another department or change his/her dissertation supervisor). but is not ready to
lodge a formal complaint.
The policy emphasizes the importance of documenting all cases of sexual harassment within the

college premises or involving the students College administrators and non-teaching staff.
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ANTI-RAGGING CELL

In conformity with Supreme Court judgements and directions, UGC guidelines and State

Government Instructions, Government College of Arts and Science, Aurangabad, is following *Zero
Tolerance Policy’ towards ragging. Any student of the college accused and found guilty of ragging,
will be severely dealt with, in accordance with the Provisions of the Law.

Ragging is defined as an act that violates or is perceived to violate an individual student’s
dignity. Ragging has ruined countless innocent lives and careers. Ragging is totally banned in the
campus of Govt. College of Arts and Science. Aurangabad and anyone found guilty of ragging
and/or helping ragging is liable to be punished as it is criminal offence.

VISION:

To create a Ragging Free environment by instilling the principles of democratic values,
tolerance, empathy, compassion and sensitivity to that student can become responsible citizens with
ideal personality having moral values, healthy and unpervert social behavior.

MISSION:

To build an atmosphere of discipline with the clear and strict message that no one student will
suffered with any act of ragging in college premiscs.

OBJECTIVES:

» To bring out an awareness among the students about the consequences of ragging.

» To prohibit any conduct by any student or students whether by words spoken or written or
by an act which has the cffect of teasing, treating or handling with rudeness a fresher or any
other student.

» To keep a constant eye and vigilance over ragging so as to prevent its occurrence,

» To address any ragging issues immediately and taken action as advised by the committee.

PROHIBITION CONDUCT UNDER ANTI-RAGGING POLICY:
According to the UGC Regulation on Curbing the Menace of Ragging in Higher Institutions 2009,
ragging constitutes one or more of any of the following acts:

» Any,conduct by any student or students whether by words spoken or written or by an act
which has the effect of teasing. treating or handling with rudeness a fresher or any other

student,
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~ Indulging in rowdy or indiscipline activitics by any student or students which causes or

is likely to cause annoyance, hardship, physical or psychological harm or to raise fear or
apprehension thercof in any (resher or any other student.

» Asking any student to do any act which the student will not in the ordinary course do

and which has the cffect of causing or gencrating a sense of shame, or torment or

embarrassment so as (o adversely affect the physique or psyche of such [resher or any

other student,

Exploiting the services of a fresher or any other student for completing the academic
tasks assigned o an individual or a group of students.

Any act of financial cxtortion or forceful expenditure burden put on a (resher or any
other student by students.

Any act of physical abuse including all variants of it: sexual abuse. homosexual assaults.,
stripping, forcing obscene and lewd acts. gestures, causing bother danger to health or

person.
»~ Any act or abuse by spoken words. emails. post. public insults which would also include

deriving perverted pleasure, vicarious or sadistic thrill from actively or passively

participating in the discomfort (o fresher or any other student.

Any act of physical or mental abuse (including bullying and exclusion) targeted at another
student (fresher or otherwise) on the ground of color, race. religion. caste. ethnicity. gender

(including  transgender).sexual  orientation. appearance. nationality, regional origins.
linguistic identity. place of birth. place of residence or economic background.

SHMENTS:

According to the UGC Regulations. depending upon the nature and gravity of euilt

established by the Anti-Ragging Squad. those found guilty may be awarded one or more of the
following punishments, namely:
~ Suspension from attending classes and academic privileges.

~ Warning, writing apology letter

» Withholding /withdrawing scholarship/fellowship and other benefits.




Government of Maharashtra

Government College of Arts & Science, Aurangabad (ML.S)

(Established in 1923)

(Kile Ark, Near Subhedari Guest House, Aurangabad)

Email ID: gascal923w amail.com Phone/Fax: 0240-2331476 Website: www, vaseiac.in

» Withholding results
» Debarring from representing the institution in any regional, national or international meet,
tournament, youth festival. ete.
# Suspension/expulsion from the hostel.
» Cancellation of admission.
~ Rustication from the institution for period ranging from one to four semesters,
# Expulsion from the institution and consequent debarring from admission to any other
mstitution for a specified period.
POWER AND FUNCTIONS: ANTI RAGGING:
» To uphold and comply with the directions of the Hon ble Supreme Court and be vigilant on
any acts amounting to ragging.
» To publicize to all students and prevalent directives and the actions that can be taken against
those indulging in ragging.
» To consider the complaints received from the students and conduct enquiry and submit report
to the Anti-Ragging Committee along with punishments recommended for the offenders.
~ Oversee the procedure of obtaining undertaking from the students in accordance with the
provisions.
» Conduct workshops against ragging menace and orient the students.
~ To provide students the information pertaining to contact address and telephone numbers of
the person(s) identified to reccive,
# To offer services of counseling and create awareness to the students,

~ To take all necessary measures for prevention of Ragging inside the Campus.




